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m Cleanliness Drive conducted at 367 places

657 Public Grievances and Appeals redressed

Posted On: 01 NOV 2022 8:14PM by PIB Delhi

The Employees’ State Insurance Corporation, (ESIC) a statutory body under Ministry of Labour &
Employment, Government of India, observed the Special Swachhta Campaign 2.0 at Head Quarters
Office in New Delhi and also in all its Field Offices/ESIC Hospitals and Medical Institutions across
the country from 2™ October to 31 October 2022. During the campaign, best practices were adopted
in disposing of pending matters and 367 sites were identified where cleanliness drives were

conducted.

Besides Cleanliness Drives, pendency on various references from VIPs, Parliamentary Assurances,
State Government references were also settled. A total of 657 Public Grievances and appeals were
also redressed during the Campaign. Scrap disposal and effective management of Office space was

also done.

The Employees’ State Insurance Corporation continuously strives to inculcate best practices to
improve its service delivery mechanism while adopting the elements of Special Campaign 2.0 and

working on them on regular basis.

The numbers of elements worked upon and disposed during Special Campaign 2.0 by ESIC: -

S.No.  Activity Total Number of Cases
disposed during Special
Campaign 2.0

1. References from MPs 36

2. Parliamentary Assurances 02

3. IMC References (Cabinet Proposals) Nil
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State Govt. References

PMO References

Public Grievances

Public Grievances Appeals

Cleanliness Campaign(s)

Space freed (in sq.ft.)

Record Management — Physical Files Reviewed

Weeded

Regional Office, Faridabad

15

Nil

379

278

367

4659
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