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Subordinate Offices/Undertakings/Institutes etc. of the
Central Government
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ANNEXURE-1

DEFINITIONS

Proficiency in Hindi - An employee shall be deemed to possess proficiency in Hindi if:-

(a) he has passed the Matriculation or any equivalent or higher examination with
Hindi as the medium of examination; or

(b) he has taken Hindi as an elective subject in the degree examination or any other
examination equivalent to or higher than the degree examination; or

(c) he declares himself to possess proficiency in Hindi.

Working knowledge of Hindi - An employee shall be deemed to have acquired working
knowledge of Hindi if he has passed:-

(i) the Matriculation or an equivalent or higher examination with Hindi as one of the
subject; or

(ii) the Pragya examination conducted under the Hindi Teaching Scheme of the
Central Government or when so specified by that Government in respect of any
particular category of posts, any lower examination under that Scheme; or

(iii) any other examination specified in that behalf by the Central Government; or

(iv) if he declares himself to have acquired such working knowledge.
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ANNEXURE-II

RELEVANT EXTRACTS FROM THE OFFICIAL LANGUAGES ACT /RULES AND GOVERNMENT
ORDERS ON OFFICIAL LANGUAGE POLICY AS MENTIONED IN QUESTIONNAIRE

Extract from Section 3(3) of Official Languages Act, 1963

(3) Notwithstanding anything contained in sub-section (1) both Hindi and the English
language shall be used for -

(i)

(ii)

(iii)

resolutions, general orders, rules, notifications, administrative or other
reports or press communiqués issued or made by the Central
Government or by a Ministry, Department or office thereof or by a
Corporation or Company owned or controlled by the Central
Government or by any office of such Corporation or Company;

administrative and other reports and official papers to be laid before a
House or the Houses of Parliament;

contracts and agreements executed, and licences, permits, notices and
forms of tender issued by or on behalf of the Central Government or any
Ministry, Department or Office thereof or by a Corporation or Company
owned or controlled by the Central Government or by any office of such
Corporation or Company.

As per Section 3(3) of the Official Languages Act, 1963 the following are covered in
general orders :-

(2) all orders, decisions or instructions intended for departmental use and which are
of standing nature;

(2) all such orders, instructions, letters, Memoranda, Notices, etc. related to or
intended for group or groups of Government employees;

(3)

employees.

all circulars whether intended for departmental use or for Government
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Official Language (for Official use of the Union) Rules, 1976

Rule 2

Rule 8

Rule 10(2)

Rule 10(4)

(f) “Region A” means the States of Bihar, Jharkhand, Haryana, Himachal
Pradesh, Chattisgarh, Madhya Pradesh, Rajasthan, Uttar Pradesh,
Uttaranchal and Andaman and Nicobar Islands and the Union
Territory of Delhi;

(8) “Region B” means the States of Gujarat, Maharashtra and Punjab and
the Union Territories of Chandigarh, Daman & Diu and Dadra &
Nagar Haveli;

(h) “Region C” means the States and the Union Territories other than
those referred to in clauses (f) and (g).

Noting in Central Government offices

(1) An employee may record a note or minute on a file in Hindi or in
English without being himself required to furnish a translation thereof in
other language.

(4) Not withstanding anything contained in sub-rule (i) the Central
Government may order, specify the notified offices where Hindi alone shall
be used for noting, drafting and for such other official purpose as may be
specified in the order by employees who possess proficiency in Hindi.

The staff of a Central Government Office shall ordinarily be
deemed to have acquired a working knowledge of Hindi if eighty percent
of the staff working therein have acquired such knowledge.

The names of the Central Government Offices, the staff whereof have
acquired a working knowledge of Hindi, shall be notified in the Official
Gazette.

Provided that Central Government may if it is of opinion that the
percentage of the staff working in a notified office and having a working
knowledge of Hindi has gone below the percentage specified in sub-rule
(2) from any date, it may, by notification in the Official Gazette declare that
the said office shall cease to be a notified office from that date.
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Rule 11 Manuals, codes, other procedural literature, articles of stationery etc. -

(1) All manuals, codes and other procedural literature relating to Central
Government offices shall be printed or cyclostyled, as the case may be, and
published both in Hindi and English in diglot form.

(2) The forms and headings of registers used in any Central Government office
shall be in Hindi and in English.

(3) All name-plates, sign boards, letter heads and inscriptions on envelopes and
other items of stationery written, printed or inscribed for use in any Central
Government office shall be in Hindi and in English.

Provided, the Central Government may, if it is considered necessary to

do so by general or special order exempt any Central Government office from
all or any of the provisions of this Rule.

Rule 12 Responsibility for compliance-
(1) It shall be the responsibility of the administrative head of each Central
Government office:-

(i)  toensure that the provisions of the Act and these rules are properly
complied with; and

(i)  to devise suitable and effective check points for this purpose.

(2) The Central Government may from time to time issue such directions to its
employees and offices as may be necessary for the due compliance of the
provisions of the Act and these rules.
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ORDERS REGARDING OFFICIAL LANGUAGES POLICY

Extracts from O.M. No. 12021/5/95-0.L. (Imp.ll) dated 24.11.95 of Ministry of Home
Affairs, Department of Official Language regarding printing of manuals, forms, codes,
etc. bilingually (in diglot form).

1. All forms, manuals, codes, etc. should be printed bilingually both in Hindi and
English (in diglot form). Hindi headings should come first followed by English headings on
the forms. The type used for Hindi letters should not be smaller in size than that used
for English letters.

2. All Ministries/Departments may issue necessary instructions to the presses and
other offices under their control that they should not accept any material for printing in
English only.

3. Instructions have been issued by the Ministry of Urban Development to the
Publication Directorate that codes/manuals etc. should be accepted for printing only
when they are in bilingual form.

[Reference: Item No. 5 of Part Il of the Questionnaire]

Extracts from O.M. No. 14034/15/87-0.L. (A-l) dt. 26 Feb' 1988 of Ministry of Home
Affairs, Department of Official Language regarding reply in Hindi of the letters received
in English.

1. Under the provisions of Rule 3 of the Official Language Rules, 1976, it is required
that all Ministries/Departments/Offices/Undertakings/Companies, etc. of the Central
Government located in Region “A” and “B” should correspond with the States or Union
Territories or the offices under their control located in Region “A” in Hindi.

2. The aforesaid provisions made under the Official Language Rules, 1976 can be
complied with properly only if original correspondence with the State Governments and
the administrations of the Union Territories in Region “A” is done in Hindi and even if a
letter is received in English from them it may also be replied to in Hindi.

[Reference : Item No. 1(B) of Part Ill of Questionnaire]

Extracts from O.M. No. 12024/2/92-0.L. (B-2)-4 dated 21 July' 1992 of Ministry of Home
Affairs, Department of Official Language regarding correspondence in Hindi.

1. The Committee of Parliament on Official Language in the fourth part of its report
has recommended that the letters received in Hindi should, invariably be replied to in
Hindi and the bindings laid down in the Official Language Rules relating to original
correspondence should be fully complied with and the quantum of correspondence in
Hindi with the Central Govt. Offices located in Region "C" should also be increased. The
Committee has also recommended that the telegrams issued by the Central Govt. Offices
to the Offices located in Regions ‘A’ & ‘B’ should be in Devanagari Script and a beginning
be made to send telegrams in Hindi in Region ‘C’ as well.
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2. In the perspective of the above recommendations of the Committee, all the
Ministries/Departments are requested that they should take concrete steps to increase
Hindi correspondence in their Ministries/Deptt./all the Attached/Subordinate
Offices/Undertakings/Corporations etc. in order to achieve the targets mentioned in the
Annual Programme.

[Reference : Item No. 2(c)(iii) of Part Il of Questionnaire]

Extracts from O.M. No. 12024/2/92-0.L.(B-2)-6 dt. 21 July' 1992 of Ministry of Home
Affairs, Department of Official Language regarding Headings and Entries in the
Registers and Service Books.

1. The Committee of Parliament on Official Language in the fourth part of its report
has recommended that (1) the headings of the registers available in all the Govt. Offices
and of the service books of all categories of Officers and employees should be bilingual
and the entries therein should be made in Hindi; (2) the addresses on the envelopes to
be sent to regions ‘A’ & ‘B’ should, invariably, be written in Hindi.

2. In the perspective of the recommendations of the Committee of Parliament on
Official Language, all the Ministries/Departments are requested to ensure that (i) the
entries in the registers/service books to be maintained in the Central Government Offices
located in Regions “A” & “B” be made in Hindi and such entries in the offices located in
region “C” as far as possible be made in Hindi. (ii) addresses on the envelopes to be sent
to regions “A” & “B”, invariably, be written in Hindi.

[Ref.: Item Nos.3 (i) and 17(a) of Part lll of Questionnaire]

Extracts from O.M.No. 12024/2/92-0.L.(B-2) dated 06-04-1992 of Ministry of Home
Affairs, Department of Official Language regarding establishment of check points.

1. Committee of Parliament on Official Language in Fourth Part of its report has
recommended that according to Rule 12 of Official Language Rules, 1976, the
Administrative heads of all Ministries/Departments and their attached/subordinate
offices/undertakings/corporations etc. may discharge their responsibility effectively
regarding devising of the check-points for ensuring appropriate compliance of the Official
Languages Act, 1963 and the provisions made thereunder and thus, may establish various
check-points in an effective manner.

2. In the perspective of the above mentioned recommendation of the Committee of
Parliament on Official Language, all the Ministries/Departments are requested that they
may establish the following check-points for the progressive use of Hindi and to ensure
compliance of Official Language Rules:-

(A) Writing of addresses on envelopes in Hindi
The Despatch section should be made a check-point and it

should ensure that the addresses on the envelopes, meant for dispatch
to regions “A” and “B” are written in Hindi.
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(B) Entries to be recorded in the Service-Books

It should be the responsibility of the Officer-in-Charge of the
section where the service books are maintained that the entries in the
service books of the officers/staff working in the regions “A” and “B”
should be recorded in Hindi. In region “C” such entries should be made
in Hindi as far as possible. This fact should be examined at the time of
making entry in the Service Books/signing the Service-Books.

[Reference: Item Nos. 3(iii) and 17(b) of Part IIl of the Questionnaire]

Extracts from Resolution No. 21034/18/2008-0.L. (Trg.) dated 22" April, 2008 of
Ministry of Home Affairs, Department of Official Language regarding training in Hindi.

1. In partial modification of Ministry of Home Affairs, Department of Official
Language's Resolution No. 13015/1/91-OL(D) dated 4" November, 1991, the President
has now ordered that the employees of the offices located in all the regions viz.'A', 'B"
and 'C ' would be imparted training in Hindi by the end of the year 2015.

[Ref: Item No. 5 of Part lll of Questionnaire]

Extracts from 0.M. No. 12012/7/92-0.L. (B-1) dated 6" May, 1992 of Ministry of Home
Affairs, Department of Official Language regarding imparting training through Hindi
medium.

1. The Committee of Parliament on Official Language has recommended in the third Part
of Report that all types of training whether it is of short or long duration should be
imparted through Hindi medium so that after having training through Hindi medium, the
employees could be able to do their original work in Hindi easily.

2. In view of the above, all the Ministries/Departments are requested that all the
instructions regarding imparting training through Hindi medium may be got implemented

fully and the Department of Official Language may be accordingly informed.

[Ref: Item No. 6(d) (i) of Part Il of Questionnaire]
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Extracts from O.M. No. 13015/1/90-0.L. (D) dated 17 th July, 1990 of Ministry of Home
Affairs, Department of Official Language regarding work to be done in Hindi by all
employees trained in Hindi typing/Hindi stenography.

1. The Committee of Parliament on Official Language has recommended in its
Second Part of the Report that it should be ensured that the services of all the employees
trained in Hindi typing/Hindi stenography are fully utilised.

2. In the perspective of the above recommendation of the Committee, all
Ministries/Departments are requested to encourage the employees/Officers trained in
Devanagri typing and stenography to do the work in Hindi and ensure the availability of
Devanagri typewriters, relevant reference literature, etc. to these persons.

[Ref: Item No. 9 (i) of Part Ill of Questionnaire]

Extracts from O.M. No. 13035/3/88-0.L. (C) dated 5" April, 1989 of Ministry of Home
Affairs, Department of Official Language regarding creation of Hindi posts.

The norms relating to the minimum number of Hindi posts have been
reconsidered to further rationalize them so that the creation of unnecessary posts is
avoided without adversely affecting the implementation of Official Language policy and
at the same time facilitating the creation of necessary posts.

[Ref: Item No. 11 (d) of Part lll of Questionnaire]

Extracts from O.M. No. 13017/3/90-0.L. (C) dated 26" November, 1990 of Ministry of
Home Affairs, Department of Official Language in the field of law, original drafting
should be done in Hindi and forms should be prepared bilingualy.

(A) The committee has recommended that arrangements should be made for getting all
the forms pertaining to contracts, agreements, Licences, Permits, Notices and Tenders
covered by sub-section 3(3) (iii) of the Official Languages Act translated into Hindi and
printed in bilingual form as early as possible so that these could be issued and made use
of both in Hindi and English.

2. All Ministries/Departments are requested to ensure action as above.
(B) The Committee of Parliament of Official Language has recommended that in the field
of law, original-drafting should be done in Hindi so that laws enacted in Hindi are

interpreted in Hindi and decisions written in Hindi.

[Ref: Item No. 12(a) (iv) of Part lll of Questionnaire].
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TSTHATNT 43791, 9 HATCIT & {&atieh 17 S[eTTS, 1990 & . 7. H. 13015/1/490-I1.8T.
(€) & 3EERT - Ry ersfiien fowdr amyfafd 7 wRifera wef smetariat ganr fewdr
H P foRam ST |

1. HHER TSTHTST FIATT o 39e Fiddest & g@y @Wus #H A #1 § &
Ig GiATRud fohar S =g e o fe=dr ersften3mefat™ & giifera @i seariat
T QaT3it 1 fGeal H A Fel & foIT G AT 36T 1T |

2. AR T 3ord RGN & aRveT 7 qalt FArerdl/ faamen & T5 30y §
& I SaamT ShoT g I F GRS SR/ 3itemRat o R # wre
T & T 9 aX aur 378 el TBRIS, IIIFd Hesl Aiged NS 3ueretr
AT GiATET &Y |
[ el : gRaATdell & 19T - /11 7 A F. 9 (i)]

JSTHNT TI3T9T, e HATORT & feaAieh 5 31T, 1989 & I, JT. T. 13035/3/88-1.41T.
(3T) & 3ETRT fel vel &7 Foied |

fRT & =geAd# Uel & ATl T IT: faaR R aram § anfes rsremmer #Arfay
& 3HeTdTelel & [T T8I ~goAd# Ual & ATl &l 3R e giFawerd g=man
ST @ a8 o 37eaege el & Il of Hl ST TR AT &7 JASTATT Alfd &
hrATeadel W I Tl JeITd o U8 3R MTaedeh Fel i Foiel o Jrare & fohar
ST Eeh|

[HesT : UeATael & 1T 111 i 7 F.11 (7))

TSAHTNT FATT, 8 AAGT F ATF 26 qAGFER, 1990 F FI. AL H. 13017/3/0-
WA, (1) ¥ 30T - A & & & 77 9w R 7 F137 Fm qur w&Af H:t
gfasmdt setraT e |

&) afafa & [wRer Hr § F aersmer sffEEs i arr 3 (3) (i) F eaa
3TeT aTet Afaer3tt 3R FIRT T2r arsaal, WiFAeT, Aifear 3R <7 & asir vt #r
fe=al 7 Jeifed et T gfasmdt §9 F Suare it gareiier saawdr i S A
arfer 3 R 3R 37 et & TRy fohd ST &k 3R IR ST Tk |

2. Gt HATor/ TqTeT AT 3T & ITER HRIATE AT A |
(@) FEE Tt WA o et yreaor & AR 7 g fAwiver f ¢ F @

& &1 3 Fel TIRaT fgeet A T SITv arfes ey a1 st faferat &1 fgedy & foideret
N AT fgedr & for Sre |

[TEH : 9ATdel & AT - 11l FT A F. 12 (&) (iv)]
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Extracts from O.M.No. 20034/53/92-O.L.(R & A) dated 17" July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding arrangements for help/reference literature,
glossaries and dictionaries, etc. and purchase of Hindi Books in the Central Government Offices.

The Committee of Parliament on Official Language has recommended in its Report (Part

IV) that in order to create a conducive atmosphere for working in Hindi and to facilitate original
work in Hindi, books such as English-Hindi, Hindi-English dictionaries, help and reference-
Literature, technical glossaries, Technical Literature and fine-arts literature should be widely
publicized and distributed free of cost. Besides, fifty per-cent of the total grant, earmarked for
purchase of books should be utilized for purchase of books published in Hindi. The process of
identifying useful books in Hindi should be continuously carried out by the Department of Official
Language and a list thereof should be made available to all the Ministries/Departments/Offices so
that they are able to purchase Hindi books for their libraries conforming to the list.

In pursuance of the recommendations of the Committee of Parliament on Official

Language compliance of the above orders should please be ensured in toto and the action taken
be intimated to the Department of Official Language.

[Ref: Item Nos. 13 & 14 of Part Ill of Questionnaire]

Extracts from O.M. No0.14012/6/87-0.L. (C) dated 16" February, 1988 of Ministry of Home
Affairs, Department of Official Language regarding optional use of Hindi as medium of
examinations for recruitment to the subordinate services and non-technical posts.

1. After considering various aspects of this matter, it has now been decided that the optional use of

Hindi be

permitted in the examinations conducted on regional or local basis for direct recruitments to the

and posts of the subordinate offices of the Central Government and undertakings, banks, etc. owned

or
controlled by the Central Govt. located in ‘

B’ region viz the States of Gujarat, Maharashtra and
the Union Territory of Chandigarh, in the same way as is allowed for subordinate offices in Region

vide 0.M. dated 6 Jan., 1976.

All the Ministries and Departments of the Central Government are requested to bring

this decision to the notice of all their attached and subordinate offices and undertakings, banks
etc. and ensure its implementation.

[Ref: Item No. 16 (a) (4) of Part Ill of the Questionnaire]

Extracts from O.M No. 13034/37/97-0.L. (C) dated 2" June, 1992 of Ministry of Home Affairs,
Department of Official Language regarding option of Hindi in interviews for recruitments.

1.

The Committee of Parliament on Official Language has recommended that

advertisements for recruitment, bio-data forms and call-letters for interviews to be sent to the
candidates should be both in Hindi and English and in these communications, not only it should
be specifically made clear to the candidates that they can opt for either Hindi or English in the
interview, but he should also be asked to intimate in writing the language in which he would like
to be interviewed so that the Selection Board might interview him in that language. The
Committee has also recommended that the interview boards should also be so constituted that
the members of the Board should have knowledge of Hindi.
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(11) TS (48T, (6 HATCIT & feaAich 17 S[ellS, 1992 o I. AT. H. 20034/53/62-T1.47.(31.13 )
¥ 3EERT - FedlT THR & HEATT H TgiIa/ el Afecy, Usarafordr 3R ersgenrat
3N T sgaEdT U7 fgecy JEht 1 T |
1. HHEY TSTATT AT o 39T fcddest & gy @us & FAwRer #1 g f& o &
HIH el T ATEROT Follel IR AT ReEY & ol A el I I Fellel & [T
ehetlehl QreeTatordl, deheilehl HTfged, wferd FfRcd 3MTie I QU JaR fhar ST 3R gaTeht
for:greeh faeRor o fohar ST | |1y & gEdent T @lie & fov @9 dor ey &1 50%
RS # g JEash @leel & fov @ fohar SITU | TTTeT fa#HTeT SanrT 36 e Y
fR=ar T AN TETRT T Il M T TishdT il TellS STl AT 3 SeTehr It
3YSH FS ST AT ATfeh FHATerd/ faemme raferay 3nfe 3efeh HTHR 39el Tecehroral
& fav gl q&ds @lic a |

2. HHETY TTATT AT hr FABIRAT o 3TER0T & HuAT IuFerd ATGAT T quTear
IeTuTelel GiATE AT ST 3R HT 37 HRATS hl AT ASTHTST TIHTeT o fHorars
ST |

[ G : UATIl & HIIT - /1 Y AS F. 13 T 14]

(12)  TSTEATST TAHTET, ¢ HATGT o [&oleh 16 BIAL, 1988 & 1. 3T, H. 14012/6/87T.81.(7) &
3CTROT - ITENTE [ATHT 3R IR-Tohefichr Tt T a7cft T&THT 7 dpfeus Aead & &7 A
Rear T tfeos g |
1. 58 ATA & Taffiee qge3it W faar-fasey et & a1e 319 g oy forar arar
& "@" &1 # 37U IR, HERISE IR Gl Tt # AT YvdiTeG §E Ay & & ud
FegId WHR & FHATT FATETT TUT Feg T TIHR & ATt I1 FarfAca arer T
TIRRT 3UshaAT, dept e T TAQT3T # 3R gef W Al o7t & forv 8331 a1 T 3R
TR off SiTet arelt et a3t & denfoush ATETH & & & Bedl & UWeoh TET T AT
38T R T & A0 f9F YR 6 B, 1976 & AT AT % TAR F &7 A Byd
3T HraTerd & AT ST WY |
2. Hold TIHR & ol HTorAl T [l & 3 § o 5@ 0T 1 319w |elt Feeeer
3R 3relierey Frferdl & qur @Y 3ushaAl, dal e & eareT # or & 3R FHHT JHereleT
ghArRad Y |

[ @G : AT & AT - [Il &7 A F. 16 (F) (4)]

(13)  TSTETST fQeMTeT, 98 HATST & Tk 2 ST, 1992 & I AL W.13034/8747-0.81. (1) 4
3EEROT - 7T & AT FefichR & Redy 1 Ao |

1. T ot gfAfTY & PwRer fr § 5 ow7dl geeh et [aorast qar
TTEhRT & o7 3Feicart At s S gt Ao 9 Redy a2 3iae grar srarait 3 gf
3R 3AH o shao Ig AT FT F TUse fhar oMU o 3FAIGaR AreTchR J fRear 3ruar
TS T FAIT 3Tl STTTHR F Fhll & Siosh 38 AT §T H Ig I & & fav
Y FgT I 5 ag fFT 9T T ATETA 9T AEAT §, dlfh I 1S GaRT 3T
reTichR 34T 19T & for e | afafa & g8 of Rwier fr & F anetedr o arer a3
IS T T3 3T ThR fohar ST fF 39% Teeat i f{ear 1 off 71T &l
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2. All the Ministries/Departments are requested that they should ensure action
according to the instructions in paras 2 and 3 above and they should also bring these instructions
to the notice of their attached/subordinate offices and instructions to ensure their compliance.

[Ref: Item No. 16(b) of Part lll of Questionnaire]

Extracts from 0.M. No0.12024/2/92-0.L. (B-2-3) dated 21 July, 1992 of Ministry of Home Affairs,
Department of Official Language regarding constitution of the Official Language
Implementation Committee and their meetings.

1. Committee of Parliament on Official Language in the fourth part of its Report has
recommended that Official Language Implementation Committee essentially, be constituted in all
the big or small offices irrespective of the fact whether the number of staff working therein is
more or less than 25 and the Head of the Office be nominated as its Chairman.

2. In the perspective of the above recommendations all the Ministries/Departments are
requested to bring the above information to the notice of all attached/subordinate
offices/corporations etc. for compliance. However, all the Ministries/Departments are also
required to ensure convening invariably four meetings of the Official Language Implementation
Committee regularly, (one in each quarter), during a year in their Ministries/Departments as well
as in all their attached and subordinate offices etc.

[Ref: Item No. 18 of Part lll of Questionnaire]

Extracts from O.M. No. 12027/2/79-0.L. (B-1) dated 3™ September, 1979 of Ministry of Home
Affairs, Department of Official Language regarding widening the functions of the Town Official
Language Implementation Committees.

1. Instructions were issued vide the Ministry of Home Affairs(Department of Official
Language) O.M. No. 1/14011/12/76-0.L. (A-1) dated the 22" November 1976 that Town Official
Language Implementation Committees may be set up in the towns having ten or more Central
Government Offices. The Town Official Language Implementation Committees discuss in their
meetings the common difficulties felt in the teaching of Hindi, training in Hindi stenography and
Hindi typewriting, the availability of Devnagri typewriters etc. The information given in the
meeting regarding the measures adopted for the progressive use of Hindi in the various Offices in
the town mutually benefit the participants. Initially these Committees have been constructed in
the towns located in Hindi speaking areas and in Gujrat, Maharashtra and Punjab.

2. It has been observed that while some of the Committees are active and hold their
meetings more than once a year certain others do not hold their meetings regularly. It has been
decided that meetings of the Town Official Language Implementation Committees should be held
at least twice a year.

3. The functions of the Town Official Language Implementation Committee would mainly
be as follows:-

(1) Review of the postion regarding implementation of the Official Languages
Act/Rules and the orders issued by the Governement of India regarding the use
of Hindi in official work and of the Annual Programme prepared in that regard.

(2) Consideration of the measures for increasing the pace of Hindi in offices of the
Central Government located in the town.

(3) Review of the position in regard to the availability of reference literature in
Hindi, Hindi typewriters, typists and stenographers, etc.

(4) Consideration of the problems relating to Hindi, training in Hindi typewriting and
Hindi stenography.
[Ref: Item No. 19 of Part Il of Questionnaire]
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2. qef FATerl/ fam @ e & R 3 3uerd IRy &Y ve Ry et A o o et
% AR HNATS AT B TN A FeY Td IHNACY FrTerdl & €l H IHIFA
forer T FAT 3T 17T AT FEe 8 e IRy Y |

[ HG3T : TRaATael & HIT - 11l Y A . - 16 &)

JISTHTST 1337791, I8 HAITT @ Q719 21 Fells, 1992 & 7. 77T &. 12024/2/92-37. 97T, (&-2-3)
& 3GERVT - ISTHIT F1lweT HIAIGE T 13T UG 3e7h) 3% /

1. HHET IS FRATT F 37el R & wqd @os # Ig A i1 § 6 gcdeh
BIC-93 HRATAT H, AR 3T PRI TCIh I TE&IT 25 T 318 g A7 A, 3fary 7
TSTHINT FrATeadd AATAAT T TS FAT ST IR FraTeraredeT o 39 fAfd & regeT
& T H AAT fomar ST |

2. TfATA 1 3o FAwIRer & gRYey & alt Frerdl/ Qe & 3Ry & foh saderd
STeTehRY ATl 39eT T8l Foaety/ =Ty HrTerdl/ st e & et & o & |
ot FATCrl/ fasTment & g ot 31987 1 ST § R 319er IgT va 39 Feft Heacy/ Ieheey
FraTerdr 3G 7 afSa TTH Fread GATTAT Hr a¥ 7 4 Sohl (TdH [TART 7 TH)
&1 AT &9 F 3maeie gARad g |

(TS : URATdell o 19T - Il T A H. 18 |

TSTTST f97eT, fE HATOT & AR 3 TSR, 1979 & FI. A H. 12027/2/79-1.411.(T-1)
¥ 3EERT - FIR ISTHTT Fieaded HATIAT & Hrf & FEdR |

1. a6 HATSI (ST T49979T) o TR 22 FAGFeR, 1976 & 1. AT F. 1/14011/12/76-
T, (F-1) F 3reNT T e T FT a0 & T 37 Y ORT 7 S8 Fedl T TWHR & 10
IT 3EY 3 FRATAT § AIR JATHY SAedTdd TATTAT §18 ST | FAIR ISTHTT
Fral-ads FiAfTAr 1 Joht 7 ffedr wfemor, Redr ergmisien qur = smyfaf™ &
fRI&TOT, 2TRY fAfY & TTSTRISERT & 3uclistr 371 & Haer A 37eI81d glel arell HHAY
HfSASAT & IR H TT FI AT § 3R AR & AT Fravear J fer o1 97T sgi &
T St 39T fhT aT § 3R Y TREOR 1 IS/ AT & | IR 7 F gifAfaar fFedr ey
8T AT TR, AERTSE 3R ol & RT3 5 a1 § |

2. AT ¢@r I § o afafadt $r dooh ar av 7 v & 31f¥8% aR Fr Sl §, oAfohed
S TAIRT H geTeh! doeh [AATHT §9 & g1 g1 W & | T§ 0T o aram § o 19 Troreme
FTeadsT AATT Fr Tob a¥ F HF T FA &l IR HaT @I AT |

3. IR ST o=l FIATTAT & FEga: Heafaf@d sieg giar -

1. TSTST AT/ 3R THERY FHFET & el FT IA9T doi & TaeT &
R THR EaRT ST T 910 3meeit 3R Redr o garer & Fafed arf¥e drisa
& FTagT Hr Tufa & gefe;

2. IR & ShoelT TIHR F HTATTAT H Fdr T JAT doTe) & FaeT & fhT ST arelr
SQWTEIT%?IR';

3. fRedr & deel @ifged, TIsed, arsfuee, smyfafdent sufe & sqafer #r
FHIET;

4. fRwdy, TRy T ergfiiar am ey 3mefafy & yfiator & wefd FHEAnsi W

fam |

[ TEoT : UeATde & AT - /1 Y FS F. 19]
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Extracts from O.M. No. 20034/53/93-0.L. (R&A) dt. 28" May, 1993 of Ministry of Home Affairs,
Department of Official Language regarding organizing Hindi Workshops/Seminars/Conferences
and All India Official Language Conferences.

The Committee of Parliament on Official Language constituted in pursuance of Section 4
of Official Language Act, 1963 have made the following recommendations in their Report (Vol. IV)
on the subject mentioned above :-

(A)  Seminars, Conferences, Workshops, etc. may be organized from time to time for bringing
out a change in the attitude of the Officers/Employees and for imparting them comprehensive
knowledge regarding the Official Language Policy.
(B) All the Ministries/Departments may organize All India Official Language Conference
once in a year. In this context, it is requested that all the Ministries/Departments/
Offices/Undertakings/Corporations /Banks/Institutions of the Government of India
should comply with the recommendations made by the Committee of Parliament on
Official Language.

[Ref: Item Nos. 20 and 22 (B) of Part Ill of Questionnaire]

Extracts from O.M. No. 14025/2/91-0.L.(D) dated 20" April, 1992 of Ministry of Home Affairs,
Department of Official Language regarding organizing Hindi Workshops.

1. On the subject mentioned above, the Committee of Parliament on Official Language in
its Report (Part-1V) has recommended that Hindi workshop should be organized regularly during
the next 5 year in the context of recommendations made in Part-lll of their report so that the
officers/employees could overcome their hesitation of doing work in Hindi and every Hindi
knowing employee could participate in these workshops at least once in a year and could get an
opportunity for the practice of doing work originally in Hindi.

2. All the Ministries/Departments are requested to ensure the implementation of the
directions given in the Department of Official Language Office Memorandum dated 31.12.1991
with reference to the recommendations of the Committee of Parliament of Official Language
made in its report (Part-1V). This information may also be given to all the attached/subordinate
offices/Corporations/Bodies under your control and the Department of Official Language may be
informed about the progress made in this regard.

[Ref: Item No. 21 of Part lll of Questionnaire]

Extracts from O.M. No. 20034/53/92-0.L. (R&A) dated 17" July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding publication of the Govt. publication etc. in
bilingual form.

1. The Committee of Parliament on Official Language constituted in pursuance of Section 4
of the Official Languages Act, 1963, have made the following recommendation in their Report
(Part IV) on the above subject:-

“The Ministries/Departments/Organisations etc. of the Govt. of India should not bring
out publications in English alone but only in bilingual form. The number of printed Hindi
publications should not be in any way, less than the English ones and in the bilingual
publications, the number of pages for Hindi should not be less than that of English and
new original publications may be brought out in Hindi."

2. In this regard it is mentioned that according to the provision of Rule —11 of the Official
Language Rules, 1976 all procedural literature is required to be printed, cyclostyled and published
as the case may be both in Hindi and English in diglot form. Besides, under the provision of Section
3(3) of the Official Languages Act, 1963 (as amended 1967), all administrative and other reports
should be brought out positively in both Hindi and English.
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(16) TSI TASTT, I[g HATT o fe=Tich 28 HS, 1993 & 1. AT. H. 20034/53/H3T.4T. (31.13)
¥ 3GROT - el AT /NS /AFATAT dUT W HRAT TTHST FFATAT T
TS |
TSTHIST HTATATH, 1963 T URT 4 & FTEROT & ST HHET AT FIATT & gfcidest

& GUS-4 & Hecdd 3uded avg W HAeafafed aegicar #1378 ¢ -

(%)

(@)

IfFRAY FHAIRAT i AAGRT Seora 8] AR 3eg T-HATT Hr AT
STeTehRY el 8] HAG-HHYT T FINTSSAT, TEACTA, HIIRATAT 3Tfe AT hr
S|

Tcdeh HATr/ TaAMT a¥ 7 Teh I Tl AR ASTHINT FFASA AT Y
B33 gRoe H HRT WHER & Tl
HATOIA/faa Tt /ehraiTerdl/ Sush et fevaTai/dent/Eedr=t 3fe & 3y & & & Fad
TS FAT SaRT &Y 915 3 TG I 3HeaTeleilcatsh FRaATs H

[ TET : URATIN & AT - 11 Y AS H. 20 22 (@)
(17)  TSTHIST 41T, I HATRT & feelich 20 31T, 1992 & HI. 1. . 140252/91T.4T.(41) &
3EIRT - fRedy HRILMR ARSI e |

1.

39FT favg W EEET et FIATT & 39er gfddes (@vus-4) # Ig RAHive

1 & T 3eTeh gfddes & e @us A 58 Fesl A I 1S FABIRA & &Y 3Tl qrer st
& aRTeT JITARTRE/FHATRET &l gl 7 1A AT A fFrsreh g el & T AT &
O fe=el SIS T AT T ST 3R U Hrdermemsit & Bedl Sfefel arel edeh
SN T aY & ol T HH Teh R FoTH 1T A gl H Hol T & HIH A o 316AH
I 3R e |

2.

Tt F=Teral/ et & 3y § o g T afAfa & gfddes @vs-4) &

58 Teet # &1 915 TATREr & TET0T H TSN G897 & hrTerd AT feeich 31.12.1991
A fow arv et &t srequrerst AT Y | FoAT AT TR 39 el Farew/eferey
FraTer/ o ferAt/fAwrat @ off & dur S8 Gefa yerfa T faemeT v o
&S |

[ TE8T : URATIe & 9T - /1) Y A H. 21]

(18) TSI T4eT9T, I[6 HATOT & feeilieh 17 SIS 1992 & L. H. 20034/53/92-T1.81T.

1.

(37.73.) @ 3CIROT - TSN FhIRraAT 3fe &7 faHTsST §9 7 Fohre |

TISTHTNT JTTATTH, 1963 T URT 4 & HTEROT A ST FHET ITSTHST AT o

fcdes (Qus-4) # 3 fawy & Frafafad deqfa &1 s ¢ -

2.

AR THR & A/ [AAmT/mraedi/dersal 3fe ant hael 7S 7 & g
Sfoeh gfasmdt &9 o off gehrereT foieprel ST | fR=Er Sehrerait T fe dear siEreh
TGl T JolelT A hH 7 g1 R efaeni¥en gerrer 7 Rdr & gat v dedn
3G & guot T HE&AT § FA 7 g AR Bedr 7 ¢ Ao Fehrert Heprel S |

Y T H 3oo@ard & o TS 9, 1976 & @9H 11 & U 710 yrawu=t &

AR fshar deel Fefy @nfecy el 3R 3 & gfaemdr (f3veme) su & gurfeufa
Hiod, AgFerEerse AR TR o ST 3afera § | g8 Jifaferd st Jifefags,
1963 (TAT FAMRT 1967) & URT 3 (3) & yrau ¢ & @l gerafas ar 377 gfddeeT
AT w7 @ B 3R 37T At Hrenait F & Ferrer S |
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3. In this context it may kindly be ensured that the decision taken on the recommendation
of the Committee of Parliament on Official Language is fully complied with and required check-
points be devised so that publications mentioned under Section 3(3) of the O.L. Act are published
in diglot form only and any other publication is neither published in English alone, nor the number
of copies of the Hindi version is less than that of English one. These orders may kindly be endorsed
to all the attached/subordinate offices, Undertakings, Corporations and Commissions etc. for
compliance and this Department may also be apprised of the action taken in this regard.

[Ref: Item No. 23 of Part lll of the Questionnaire]

Extracts from O.M. No. T/14011/1/96-0.L. (Policy-1) dated 17" July, 1996 of Ministry of Home
Affairs, Department of Official Language regarding making house magazine/news-letters more
useful and effective.

1. After due consideration on the subject mentioned above it has now been decided that
wherever house-magazine and news-letters are published only in English, it will be obligatory to
publish these bilingually (in Hindi and English). Bilingual house-magazines/News-letters should
have equal allocation of pages for the two languages and they should be brought out in one single
cover and name. The design of the cover-page should also be bilingual. In these publications,
information including information regarding the working of the organizations/offices, should be
published in both the languages uniformly.

2. In areas, where regional Languages are also being used besides Hindi and English, the
magazines may also be brought out trilingually. The trilingual magazines should also be brought
out under a single cover and should be ensured that their cover designs are trilingual and that
printed pages, in all the three languages (Regional Language, Hindi and English) are more or less
equal.

[Ref: Item No. 23 (e) of Part Ill of the Questionnaire]

Extracts from O.M. No. 14034/4/92-0O.L. (A-l) dated 26.8.1992 of Ministry of Home Affairs,
Department of Official Language regarding obligatory publication of telephone directories in
Hindi and English

It is obligatory that Department of Telecommunications publish Hindi and English
versions of telephone directories simultaneously. Telephone offices in different cities in regions
'A' and 'B' should publish Hindi versions of telephone directories before the publication of English
versions. A coupon, as it is affixed at present, on a separate paper in different colour, both in
Hindi and English languages may be prepared and affixed on both the versions of the directory,
wherein it may be asked whether the subscriber would like to obtain the next telephone directory
in Hindi or English. From the very beginning in regions 'A' and 'B', both the versions are published
in equal numbers or in the ratio of 40 : 60 in Hindi and English and in the ratio of 30 : 70 in region
'C' in the beginning (later on, according to needs, in region 'C', the number for both the versions
may be made equal).

[Reference: Item No. 23(j) of Part Ill of the Questionnaire]
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3. 58 aRYeT A AT FHT TSTH HIATT &1 FEJfd R e 770 @0y 1 g
TE el AR o ST 3R 3maege S faeg off ARET o few sme arfe
TTATT JrTAfATs T ey 3(3) & 3fedf@a g B37de BT 7 & 89 3R 37 Fis o
UhTRIT & T shael S # FehRId fohar ST 3R & € 38 fgedl &9 &1 Haor FEar
373 9 T HEOT HE&AT I e g1 | A 3TMCN HOAT I9eT T/ AT HrdTerdl, SUshar,
AT 3R 3T 37 @l 31Tl & fT gaifehd @Y QU ST 3R s@eT STeThrT 56
foTmeT 1 oY fRSTaTey v cgawar Y ST |

[ HGH : AT o AT - |1l T A F. 23]

TSt {8, 98 HaATerT & e 17 olc»ué, 1996 & 1. FT. H. &1/14011/1/96-T.47. (<1 -
1) @ 3EEROT - I[g RFRIHYGHAT 73T @l 3R 3718 3T TUT Fermarirell S=r= |

1. 39ded AT W fauR ¥ &SI 39 g foot foram arar § o et afenrait
@I Shdel ISl H TUANIT ST T@T & 961 TE 3MMarTeh gH o 6 Tt 3R Fgeer-u
cfasmr (ReEr 3 &9 & Buad Sy | efasmT g a3 3R geer-u=t & ffedr a
IS & geat dr HEIT SRR glell =M 3R T vah & [Siee &, v € & 4, B S
aifed | Do & MY T Bomsa gfasmh gl a1RRT | S TetoaT & w1 Hael e@el a2
AT Xt g1 T3 3 ot A ey |

2. T &3 7 ST Redr 3R 336 & AfaRead Tureig dwisit &1 gaded 30 g,
gl ¥ g Famdt &7 & o1l o1 ghdr § | e af¥ere i ve & fSee A ordr se
T g GiATRad fhar Sv & 3o7eh MY g f3rser ey g qur et s st (&= s,
fe=ar T 373 & Hfed gol i TEAT o9Ts1aT SR & |

[GesT : URATdel & T - 1 A H.-23(3)]

TSTETST {819t 978 HATST & Teeieh 26.08.92 & 1.1, . 14034/4/92-T.87. (h-1) &
3CERT - Tl TSRS I el 3R 3 St T3 F i et
FfAaREr |

eIEAR faemer ganr YR it Ser arelt olihler fRdRemat & fewdr
FERLOT & AT &7 § WY & T fhT S0 | fafdest FoRT & qqHaR HRioT &
IR @ &F A bl ST & Fodl TERIOT IS FEION F Tgel S Y | Th
HYT, SIET foh 37 ST STIAT &, ST 81 3elaT 16T o hiarel H, fgedl 3R 3l gt #rwait
H, TR & FERIHT & Sl T4 & oA SY, F6d T8 I07 SU {6 Susierdr e
ColThleT STEXaFedT fgeal # 31UAT IS H YIed =T dlgel | & IR @ &3 # IRA & g
aleAl HERIOT FATT HEAT H HYar ey : 31 40 : 60 & 3qurad A GehiiAId fhw sme
3R 97 a1 F urer & R - 336 30 - 70 & A A gwRAG fhw e (3R ae A
TR & HTHR 91 &1 H §f S¥ell FERIvi T HEATT FHATT T ST Fehell & 1)

[ TEeT : URATTel o HI9T - |1l T AG F. 23 (7))
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Extracts from O.M. No. T/20034/1/78-0.L. (A-1) dt. 24t April, 1978 of Ministry of Home Affairs,
Department of Official Language regarding review of the material submitted to the Committee
of Parliament on Official Language and removing the deficiencies.

Ministries and Department should obtain from their respective attached and subordinate
offices, a copy of the information furnished during inspection, by those offices in reply to the
questionnaire of the Committee of Parliament on Official Language set up under Section 4 of O.L.
Act, 1963 and they should also examine it themselves and take necessary steps to remove the
deficiencies. At the time of inspection of the offices by the sub-Committee the representative of
the Ministry/Department concerned should also be present so that action could be taken to
remove the deficiencies.

[Ref: Item No. 24 of Part lll of the Questionnaire]

Extracts from O.M No. 12015/101/2004-0.L.(Tech.) dated 16.12.2004 of Ministry of Home
Affairs, Department of Official Language regarding providing Hindi Training to the Govt. officers
and employees through Internet.

1. Recommendation No. 11.10.28 of the part VI of Report of the Committee of Parliament
on Official Language : There is a need to increase Hindi training facilities for Govt.
officers/employees. Special video/audio cassettes may also be developed for training.

2. Order : “This recommendation of the Committee has been accepted. Free of cost training
through Internet may be arranged. Department of Official Language may take an appropriate
action in this regard.”

3. Material for self study of Pragya level on “Lila Hindi Prabodh”, “Lila Hindi Parveen” “Lila
Hindi Pragya” through English, Kannada, Malayalam, Tamil and Telegu medium, is available free
of cost on the portal of Department of Official Language. The address of Department of Official
Language portal is www.rajbhasha.nic.in.

4, In view of this decision all Ministries/Departments, etc. are requested to impart Hindi
Training to all the officers/employees.

[Ref: Item No. 5(a)(IV) of part-lll of Questionnaire]
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(21) TSI TAHTET, g HATT & [&Aih 24 3%e, 1978 & . IAT. . €1/20034/1/781.810(H-1) &
3CEROT - HHCIT TSTHIYT FIATT T T &I Siled alell ATHIAY 1 FH1ET 3R HAAT gT A |

TorATST fAATA, 1963 F URT 4 & ENT ATST TG JTATT FATT AT
uafATaal garT R0eTor & gRTeT AfAfd &1 meadelr & 3O H Hagy ddr refiaey
SATerAl GaRT Y& T IS Gl T HATCR/IIHIT 38 HATeT & HIGT SHhT T
I FHIET Y 3R HIAAT g Fe & [T A 310 SV | 3U-AfATT & @RT wRedl &
forerolt & Fw Farera/fasmer & gfafafer @1 g suftad e aifed forew sfFar ¥
A & T FHIkATS F 3T TH |
(et : FeAT e & NTT - 11 Y AT . - 24]

(22)  TSEAST AN, I HAGT & (AR 16.12.2004 & F1. AT. H. 12015/101/2004-7.87.(cFh) &
3EIRT - THRT AR /AT &t Sexele & AeTHT T fgar IieTor emer & aR & |

1. HHE TSt FIATT & fddes & WUs-6 & Wi AT 11.10.28 : THRY
FfRmREl /AR & forw R{edr 9iiefor i giaurd qerd Sl T 3aRTehal §
| gfretor & forw Ry fifsa/nfzar Fae s IR Fas ST Fhar & |

2. 3reer : afAafa &1 g8 AR TR § | Scisic & ATETd I YTNEToT Sl caaedr
T2l STt TS ST | ST TqemeT T Hrdargr Y |

3. TISTHTNT 43797 & Aol I 1T Eo} ofeh fol:¢oeh T RIGTOT rezmshal el gy
gaIe, oitell fgeal 9dioT Ua offell Real UTel 33ol, dhods, HadTeH, dfded Ud
WWW@W% | TISTHTST fIATeT & el FT IdT & www.rajbhasha.nic.in
gl

4. faoTa & aRvea & qef Farerdi/faemet anfe @ I8 Y § 7 9 319 e
F g3t fRRA/FIaTRAT Ft fgeer uiieTor e |

[ 63t : qeaATae N & T - 11l Y AS F. 5 (F) (IV)]



